
 

 

  



2 

 

 
 
 

 
 
 

My Child has a Disability: 
A Guide for Families 

 
 
 

 
 



3 

 

Acknowledgements 

 
Providence Childrenôs Centre: Initiating 
Agency 
 
The Calgary Foundation: Funding 
 
The Stampede Queenôs Alumni: Funding 
 
A sincere thank you to all the parents of 
children with disabilities and the Ethno-
Cultural Community Facilitators who gave 
their valuable time and insight to shape this 
Guide.  
 
 

 
 

This guide is available from the Childrenôs 
Link Society. Efforts are being made to 
keep the information accurate and up-to-
date.  
 
Please direct all feedback/questions 
regarding the guide to the Childrenôs Link 
Society.  
 
403-230-9158 (phone) 
403-230-3252 (fax) 
child@nucleus.com  
 
Alternate forms of the guide are available: 
 
1. Pdf document online 

www.childrenslink.ca 
2. Print -  

Full text or independent chapters 
3. Template (no copyright applies) -  

Available to organizations/agencies 
interested in adapting this guide to meet 
the specific cultural/disability needs of 
the families they serve. 

            
 

 

mailto:child@nucleus.com
http://www.childrenslink.ca/


4 

 

Table of Contents 
 

Introduction 
About this Guide          10 
Resources           12  
 

Chapter 1 
My Child has a Disability        14    
Understanding your Feelings       14 
Coping with Stress       21 
Identifying your Childôs Gifts       23 
Hopes and Dreams        24 

Hopes and Dreams ï A Letter to My Daughter    25 
Tips for Families       26 
Tips for Communities       26 
Tips for Service Providers       27 

Cultural Attitudes and Disability       28 
New Immigrants       29 
Cultural and Faith Communities        30 

Community Inclusion ï A Story      32 
Tips for Families       33 
Tips for Communities       34 
Tips for Service Providers       35 

 

Chapter 2 
Parenting a Child with a Disability     36 

Nobodyôs Perfect!       36 
General Advice       37 
Discipline       40 

Discipline ï A Story        43 
Tips for Families       44 
Tips for Communities       44 
Tips for Service Providers        45 



5 

 
Parenting Groups       46 
Family Disagreements       49 
Brothers and Sisters       52 
Respite Care       54 

Respite ï A Story       56 
Tips for Families       57 
Tips for Communities       57 
Tips for Service Providers       58 

Child Care       59  
  

Chapter 3 
Rights & Responsibilities       66 
Basic Rights       66 
The Right to an Education        69 
The Right to Health Care       71 
The Duty to Accommodate       72 
Freedom of Information & Protection of Privacy Act (FOIPP)  74 

Rights and Responsibilities ï A Story      75 
Tips for Families       77 
Tips for Communities       77 
Tips for Service Providers       78 

 

Chapter 4 
Funding and Finances       80 
Family Support for Children with Disabilities (FSCD)    81 
Program Unit Funding       85 
Funding for Special Needs       86 
Supports for Low-Income Families       88 
Taxes       90  

Funding ï A Story       92 
Tips for Families       93 
Tips for Communities       93 
Tips for Service Providers       94 

 



6 

 
Chapter 5 
Community Service Providers      96 
Types of Service Providers       96 
Working with Service Providers      100 
Working with Interpreters      104 

Working with an Interpreter ï A Story    108    
Tips for Families      111 
Tips for Communities      111 
Tips for Service Providers      112 

Service Providers and Cultural Differences    113 
Conflict Resolution and Appeals      114 
Advocacy Groups      117 
Legal Information      118 
 

Chapter 6 
Health      120 
Types of Health Professionals      120 
Working with Health Professionals      127 
Vaccinations       131 
Finding out about New Technologies and Research   131 

Health ï A Story      133 
Tips for Families      134 
Tips for Communities      134 
Tips for Service Providers      135 

Sexuality and Sexual Health      136 
Sexuality ï A Story       138 
Tips for Families      139 
Tips for Communities      139 
Tips for Service Providers      140 

 



7 

 
Chapter 7 
Education       142 
Early Intervention (Ages 0-6)      142 
Types of Early Intervention Service Providers    143 
Early Intervention Programs      147 
Where to Go for Early Intervention Services    148 

Early Intervention ï A Story      150 
Tips for Families      151 
Tips for Communities      151 
Tips for Service Providers      152 

The School Years      153 
Types of School Staff      153 
Special Education      157 
Assessment      158 
Placement       161 
Individualized Program Plans (IPP)      161 
Working with School Staff      162 
Supporting your Childôs Education      167 

Education ï A Story      169 
Tips for Families      170 
Tips for Communities       170 
Tips for Service Providers      171 

 
Chapter 8 
Recreation      172 
Recreation Programs      172 

Recreation ï Four Short Stories     175 
Tips for Families      176 
Tips for Communities       176 
Tips for Service Providers      177 



8 

 
Chapter 9 
Transportation      178 
Transportation Services      178 

Transportation ï A Story      181 
Tips for Families      182     
Tips for Communities       182 
Tips for Service Providers      182 

 
Chapter 10 
Transition to Adulthood      184 
Preparing for the Future      184 
Helping your Child Develop a Full Life     185 
Plan Ahead!      186 
Persons with Developmental Disabilities (PDD)   188 
Documents      189 
Guardianship      190 
Trusteeship      191 
Income Supports      191 
Training and Education      194 
Employment      195 
Housing      197 
Recreation      198      

Transition to Adulthood ï A Story     200 
Tips for Families      201 
Tips for Communities       201 
Tips for Service Providers      202 

 
 

A Final Word      203 
 
Useful Words to Know      204 
 
Appointment Record Form      220 
 
Sources      226 



9 

 

                                        
 

      

 

 

Human Rights are for Everyone! 
 
 

In Canada, people with disabilities are equal to all citizens. 

 

People with disabilities have the same 

 

¶ human rights 

¶ civil rights 

¶ political rights 

 

as other Canadians. 

 

It is against the law to discriminate against someone 

based on mental or physical disability. 

 

The Canadian Charter of Rights and Freedoms 
 

The Canadian Human Rights Act 
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INTRODUCTION 
 

About this Guide 
 
Are you confused, tired, or stressed? 
Do you feel you donôt know where to 
look for help?  
 
Parenting is important. It is work we 
want to do well. Raising children can 
be difficult. When a child has a 
disability1, there are new challenges.2 
Families need help and resources3 to 
thrive.   
 
Often, immigrant families, or families 
who are culturally different from 
service providers,4 face barriers5 that 
make it difficult to obtain the help 
they need.  

                                                 
1 A disability is a physical or mental condition that limits a personõs ability to do 
activities. A child with a disability may have trouble doing things that  other 
children can do without help, like walking, talking, eating and getting dressed. A 
person may be born with a disability, or it may occur later in life.   
2
 When something is a challenge, it means there are problems or differences that 

require effort  to overcome.  
3 Resources are the skills, equipment or money that can be used to support or 
help. 
4 A service provider is a person or group who gives help or assistance to an 
individual, group or family.  
5 A barrier is something that prevents a person from participating in an activity, 
using a service, or entering a building.  
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Some of these barriers include:  
 

¶ knowing where to go for help 

¶ communication 

¶ understanding medical terms 

¶ completing forms 
 
We believe that healthy families 
create healthy communities. It is the 
goal of this guide to help children with 
disabilities and their families to obtain 
support6 and realize their potential.  
 
This guide is for immigrant families 
and families with specific cultural 
needs who have a child with a 
disability. It may be also be helpful for 
any parent of a child with a disability. 
We hope it will help caring 
communities support their member 
families. 
 
 

                                                 
6 Support is help for a person or family. This may include emotional support 
(friendship, advice) information, teaching, transportation, money, respite or child -
care.  
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This guideé 
 

¶ helps parents understand some of 
the feelings they might have 

¶ provides ideas for staying healthy 
and finding support in the 
community 

¶ explains some of the rights and 
responsibilities7 parents and 
children have in Canada 

¶ outlines policies8 and programs to 
support families and children with 
a disability 

¶ explains how to find and use good 
resources9 and programs 

 
This guide does not replace the 
advice of doctors, teachers, and 
other professionals. 
 

Resources  
 

There are many services and 
programs identified in this guide. To 
get more information about services, 
call: 

                                                 
7 Rights are granted by law. Examples are freedom of speech, right to access, and 
healthcare. Responsibilities are the expectations society has of every person.  
8 Policies are rules that guide decisions and actions. The term may apply to 
government, organizations or  groups of individuals.  
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¶ Child Disability Resource Link 
o 1-866-346-4661 

¶ The Childrenôs Link Society 
o 403-230-9158 
o Website: 

www.childrenslink.ca  

¶ Gateway Family Services 
Coordination 

o 403-717-7696 
o Website: 

www.gatewaysfsc.ca 
 
To find a community resource centre 
close to you: 
 

¶ Phone 311 (City of Calgary 
programs and services) 

¶ Phone 211 (Community, Social 
and Government Services) 

¶ Inform Alberta website: 
www.informalberta.ca 

   
For information about programs and 
supports for adults with a disability 
call: 
 

¶ Calgary Scope Society  
o 403-509-0200 

¶ Persons with Developmental 
Disabilities (PDD)   

o 403-297-5011 

¶ Independent Living Resource 
Centre  

o 403-263-6880 
 

 
 

 

http://www.childrenslink.ca/
http://www.gatewaysfsc.ca/
http://www.informalberta.ca/


14 

  

CHAPTER 1 
MY CHILD HAS A DISABILITY 

 

Understanding your 
Feelings 
 

Raising a child with a disability10 can 
be stressful. As a parent, you will 
have many emotions and feelings. 
Negative emotions include; fear, 
anger, grief and guilt. Positive 
emotions include; joy, hope, love and 
caring. 
 
Emotions come and go as children 
develop and as parents gain 
confidence. As with all children, 
challenges11 change as your child 
grows older. You need to take care of 
yourself. You must stay healthy to 
help your child to be the best he or 
she can be. 
 
 
 
 
 
 
 
 

                                                 
10 A disability is a physical or mental condition that limits a personõs ability to do 
activities. A child with a disability may have trouble doing things that other 
children can do without help, like walking, talking, eating and g etting dressed. A 
person may be born with a disability, or it may occur later in life.  
11 When something is a challenge, it means there are problems or differences 
that require effort to overcome.     
 

 
Notes 
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Isolation 
 
Many parents of children with 
disabilities (especially stay-at -home 
mothers) feel isolated and alone. An 
immigrant parent may also have 
language and cultural barriers12 that 
make it hard to find someone to talk 
to about their feelings. Find people or 
activities in the community that help 
you feel less isolated.  

Talk with other parents who have 
children with disabilities. A parent 
who understands what you are going 
through can be an excellent 
support.13  Childrenôs Link matches 
parents of children with disabilities 
with other parents with disabilities. 
Call: 

¶ Childrenôs Link 
o 403-230-9158 

 
 
 
 
 
 
 
 
 

                                                 
12 A barrier is something that prevents a person from participating in an activity, 
using a service or entering a building.  
13 Support is help for a person or family. This may include emotional support 
(friendship, advice), information, teaching, transportation, money, respite, or 
child-care.  
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Sadness 
 
Parents feel sad for many reasons ï 
for themselves, for their disabled 
child, for their other children. Parents 
may feel they have lost some of their 
dreams for the future. This sadness 
is very common.  
 
Sadness is not a sign of weakness; it 
is a sign of being human! Sadness is 
uncomfortable, but it is only a 
problem when you donôt tell anyone 
how you are feeling. It is good to 
have someone to talk to. Sometimes 
it may be easier to get support from 
someone who is not your friend or a 
family member. 
 
Some parents do not want to talk 
about their feelings. However, if you 
keep your emotions inside, you may 
feel worse. You could become very 
tired and not want to get out of bed. 
Or, you might even feel that you do 
not want to live. These feelings are 
signs of depression.14 If you think you 
are depressed, it is important to get 
help. Call your family doctor or: 
 

¶ Calgary Family Services  
o 403-269-9888 

 

                                                 
14 A person may have depression if she feels sad or hopeless, has problems with 
thinking and concentration, or has an increase or decrease in appetite or 
sleeping. These symptoms will last two weeks or more and are so severe that 
they interfere with daily living.  
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At times, your child may feel sad. 
She or he may feel left out of 
activities at school or sad because 
she canôt play sports with other 
children. You may feel badly for your 
child when you see her struggle. 
Here are some helpful ideas: 
 

¶ Let your child talk about his 
feelings.  

¶ Comfort your child and let her 
know you understand that 
sometimes her life is hard. It will 
help her to grow stronger.  

¶ Join a parent support group. 
 
Helplessness 
 
All parents feel helpless 
(overwhelmed) occasionally. This is 
often true for parents of a child with a 
problem that cannot be solved easily. 
 
Parents of a child with a disability 
may sometimes not know what to do. 
This can make them feel helpless. To 
overcome feeling helpless, you can: 

 

¶ Get information to understand 
your childôs disability. 

¶ Talk with other parents of a child 
with a disability. 

¶ Join a parent support group. 

¶ Remind yourself you are doing the 
best you can. 

¶ Ask for help! 
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If you feel helpless for a long time 
and you donôt know where to go for 
help, you may become depressed. If 
you are depressed, you will not be 
able to do all the things you usually 
do. You are not alone. It is important 
that you ask for help. Call your family 
doctor, or:  
 

¶ Calgary Family Services  
o 403-269-9888 

 
Tiredness 
 
New parents often feel very tired. For 
a parent of a child with a disability, 
this feeling might last longer. If your 
child has a severe15 disability, a 
behaviour16 problem, or is going 
through a health crisis, it may difficult 
to get enough rest.  
 

¶ Take care of yourself! Sleep or 
rest when you can ï household 
chores can wait! 

¶ Ask a family member or friend to 
help out. 

¶ Get regular exercise. It relieves 
stress, helps you sleep, and keeps 
you healthy. 

¶ Find out about respite17 care. 
                                                 
15

 A disability may be mild, moderate, or severe depending on the problems 
the child has. A person with a severe disability will have pro blems with many 
skills and need much help in their daily life.  
16 Behaviour is the way a person acts. Behaviour can be intentional or 
unintentional , usual or unusual, acceptable or unacceptable.  
17 To have respite means to have a rest or relief from duties or work, for a short 
time.  
 

 



19 

 
Guilt/Shame 
 
Some feelings are hard to talk about. 
Parents sometimes feel guilty. You 
might feel embarrassed if your child 
looks or speaks differently from other 
children. You may feel ashamed 
when your child canôt do the things 
that other children can. People who 
donôt know or understand your child 
may ignore or be rude to your child.  
This might make you feel unhappy.   
 
Feelings arenôt good or bad. How you 
deal with your feelings is what 
matters. 
 

¶ Remember your child has a right 
to belong in your community. 

¶ Give your community a chance to 
get to know your child.  

¶ Educate people in your family, 
school and community. 

 
Anger 
 
When parents are tired or worried, 
they may get angry or frustrated. It is 
important to find healthy ways to deal 
with your feelings. Take time out to 
go for a walk or just talk with your 
friend, spouse,18 or family member. 
Talk to your doctor ï there may be 
health reasons behind your emotions.  

                                                 
18 A spouse is a husband or wife. People in common-law or same-sex 
relationships can call each other spouse or partner.  
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If you worry that your frustration 
could cause you to hurt your child, 
phone to get help right away. Call: 
 

¶ Distress Line 
o 403-266-1601 

¶ Woods Homes Community 
Response Team 

o 403- 299-9699 
 
Conflict 
 
Emotions can sometimes cause 
parents to argue with each other. 
Worry about money, disagreement 
about child-care and other things can 
create problems. Sometimes these 
problems lead to domestic violence.19 
If you or your spouse is having 
trouble managing your anger, you 
need to get help. Call:  
 

¶ YWCA -Sheriff King Shelter  
(24 hour crisis line) 

o 403-266-0707   

¶ Calgary Womenôs Emergency 
Shelter 
(24 hour crisis line) 

o 403-234-7233  

¶ Alberta Childrenôs Services (24 
hour crisis line)  

o 403-297-2995  
 

                                                 
19 Domestic violence (also called Family Violence or Abuse) is violence between 
members of a family; for example, a husband abusing a wife or a parent abusing 
a child. This can include physical abuse (hitting, slapping), verbal abuse (yelling, 
threatening), or financial abuse (not allowing a spouse to have any money).  
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If you need help to contact services, 
call: 
 

¶ Gateways Family Services 
Coordination  

o 403-717-7696 
 

Coping with Stress 
 
Parents feel stress or anxiety when 
they feel they do not have control 
over their lives. Stress is the result of 
too many demands and too few 
coping resources.  
 
Demands include things like caring 
for children, earning money, 
attending appointments, cooking and 
doing household chores. 
 
Coping Resources include things like 
being healthy, having helpful family 
and friends, enough money, good 
services and caring service 
providers.20 

                                                 
20 A service provider  is a person or group who gives help or assistance to an 
individual, group or family.  
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You can decrease your stress in two 
ways: 
 

1) Reduce your demands  
For example: 

a) teach your child positive 
behaviours 

b) involve your child in more 
recreation/ learning 
activities 

c) worry less about your 
home looking tidy 

 
 
2) Increase your coping 

resources 
For example:  

a) get help with childcare 
b) spend time with friends 
c) get financial help 
d) join a support group 

 
It can be difficult for parents of a child 
with a disability to óreduce demandsô.  
There are so many things to do! 
However, there are many ways to 
increase your ócoping resourcesô.  
Ask for help ï you are not alone! 
 
When a parent is tired or lonely, it is 
difficult to deal with a child who has a 
disability and may have difficult 
behaviours.   
 

 



23 

 
If your emotions cause problems for 
you or your family, it is important to 
get help from a counsellor.21 There 
are people in your community to help.  
Call: 
  

¶ Calgary Family Services 
o 403-269 9888 

 

Identifying your Childôs 
Gifts 
 
Every child has challenges22 and 
every child has unique gifts and 
abilities. Celebrate your childôs 
success, no matter how small. You 
can help him to be proud, and 
encourage him to try new things.  
 
A child with a disability may have 
special talents. For example, a child 
who has problems learning in school 
may be a good athlete. A child who 
has problems reading may be good 
at math, or drawing, or music. 
Recognize and nurture these 
abilities, and you will find joy in your 
childôs development.  
 

                                                 
21 A counsellor is a health professional who helps a person or a family to 
understand a problem and make a decision.  
22 When something is a challenge, it means there are problems or differences 
that require effort to overcome.  
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Hopes and Dreams 
 
Having a child with a disability does 
not mean you have to give up all the 
hopes and dreams you had before he 
was born. Most people with 
disabilities lead full and happy lives.  
 
The challenge for parents of children 
with disabilities is to recognize their 
childôs challenges AND abilities. 
Encourage your child to dream. Be 
realistic and hopeful. It will help you 
and your child to reach fulfilling goals.  
 
 

 

 
òThey called 
it denialé  
I called it 
hopeó 
 
- Maria Vial, 
parent 
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Hopes and Dreams ï A Letter to My Daughter 
 
Dear Anna, 
 
Today is your birthday ï 18 years old! The time passed 
quickly. I remember the day you were born ï tiny and perfect.  
I was so proud of you. 
 
On your second birthday, I watched you struggle to walk and 
talk. I was scared because it was so difficult.  One week later, 
a doctor told me you had PDD (Progressive Developmental 
Disorder).   
 
I cried for months. I felt guilty ï Had I done something wrong?  
I felt angry ï Why had this happened to me? I felt sad and 
scared ï What would happen to us? What would happen to 
you? Most of all ï I felt helplessé 
 
I joined a support group when you were three. I met other 
mothers who had children with disabilities. We shared 
information and helped each other to be strong. We laughed 
and cried. 
 
Now you are eighteen. You still do not talk. Some of our 
dreams have changed. You have grown and developed into a 
young woman. In many ways you are like other teenagers.  
You like music, dancing, friends, and movies. 
 
You are happy. 
You are loved. 
You have taught me many things. 
I am so proud of you. 

 
Every day I thank God you are my daughter. 
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Tips for Families 
 
You are not alone! 

¶ There are many services to support you and your child. 
Call Family Supports for Children with Disabilities (FSCD).  

¶ Be patient - sometimes it takes a few days before 
someone phones you back. 

¶ Be direct and open about the amount of support you need. 

¶ Talk to other parents who have a child with a disability. 

¶ Talk 1:1 with another mother/father. 

¶ Join a support group.   

¶ If your child does not speak English, hire a family member 
(grandparent, aunt etc.) to provide respite.  

¶ It helps to be organized for meetings. Keep all 
documentation on your child in a binder or folder. 

 

Tips for Communities 
 
¶ Include families who have a member with a disability. 

¶ Provide care for children with disabilities alongside their 
peers. 

¶ Identify parent leaders in your community. 

¶ Help families access services.  

¶ Encourage community members to provide respite 
services. 
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Tips for Service Providers 
 
¶ Provide families with an opportunity to talk with other 

families.  

¶ If the family has recently immigrated, know what resources 
are available in Calgary to support their adaptation. 

¶ If a family does not have legal immigration status, find out 
what resources are available to them and their child. 

¶ If families speak English as a second language, offer the 
services of an interpreter. 

¶ Meet at a time and place that is good for the family.  

¶ Listen to the familyôs concerns. 

¶ If you need to ask a lot of questions, explain why. 

¶ Do not assume parents are aware of services that are 
available. 

¶ Clearly explain services being offered. 

¶ Be respectful! 
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Cultural Attitudes and 
Disability 
 
In many countries, there are few 
services for children with disabilities.  
As a result, immigrant families may 
not know what kinds of support 
services23 are available in Canada. 
They also may not know how to find 
or use these services.  
 
Beliefs about people with disabilities 
differ between cultures. In some 
communities, babies born with 
disabilities are seen as cursed or a 
burden for the community. In other 
communities, children with disabilities 
are seen as blessed. 
 
Some attitudes towards disability 
cause families to be isolated ï even 
within their own community. In 
Canada, people with disabilities have 
the right to go to school, to work, to 
travel and to be included in their 
community. 

                                                 
23 A support service is the work done by one person or group that helps others. 
Support services help the child and the family to manage diagnosis, treatment 
and living with a disability.   
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New Immigrants   
 
If your child has a disability, take him 
to a doctor as soon as you are 
settled. If your child was seen by 
medical professionals in your home  
country, take all the records and 
information to the new doctor. It is 
important that your child be assessed 
in Canada. The assessment24 will 
help you get the services you and 
your child need. 
 
Immigrant and settlement agencies 
help newcomers in many ways. 
Services include: 
 

Language services  

¶ English classes 

¶ Interpreters /Translators 
 

Family Programs  

¶ child care 

¶ cross-cultural25 parenting 
classes 

¶ family violence counselling 

¶ in-home support services 

¶ youth programs 
 

                                                 
24 An assessment is a method of collecting information about a child with a 
disability. The information may be used to provide a program that meets the 
childõs and familyõs needs. Information may be collected from parents, teachers, 
doctors and other professionals. 
25 Cross-cultural means between cultures; for example, cross-cultural 
understanding  means awareness and acceptance between people from different 
cultures.  
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Employment services 

¶ skills training  

¶ assessment  

¶ computer classes  

¶ help to find a job 
 
Other services 

¶ social clubs  

¶ counselling  

¶ legal clinics  

¶ referrals to programs 

¶ assistance with government 
agencies 

 

Cultural and Faith 
Communities 
 
There is an old saying: it takes a 
village to raise a child.  Cultural and 
faith communities should include all 
their members. Many cultural groups 
and faith institutions (like churches, 
mosques and temples) offer services 
and programs for families; 
recreational or social opportunities, 
and financial assistance for 
emergencies or special needs.26 
 
Cultural and faith communities are 
important for many families. Families 
and communities are much healthier 
when children with disabilities are  
 

                                                 
26 Special needs is a term often used for chi ldren with disabilities. Children may 
need support to participate fully in their families and communities. Support may 
be educational, physical, emotional or social.  
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included in events and social 
gatherings. 
 
Some communities exclude27 their 
members with a disability. This may 
happen because of what people 
believe about the cause of disability. 
Communities must become educated 
about disability so each person can 
feel valued and wanted. This means 
some people have to change their 
beliefs so they can accept you or 
your child. 

 
Some people may not change their 
beliefs. Donôt worry. If you accept 
your child, you will find others who do 
as well. If you need help to find 
supportive people in your community, 
call: 
 

¶ Calgary Immigrant Aid Society  
o 403-265-1120  

¶ Centre for Newcomers  
o 403-569-3325 

¶ Calgary Catholic Immigration 
Society 

o 403-262-2006 

¶ Alberta Association For 
Community Living  

o 403-717 0361 

                                                 
27 When a person is excluded, he is prevented from being with friends, 
classmates, or activities in the community as a result of negative attitudes or 
other barriers.  
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Community Inclusion ï A Story 
 
Edith loves her four year old daughter, Lily. Lily has Down 
syndrome. Edith stays home to take care of Lily. She is 
sometimes lonely and misses her friends. 
 
Edith was active in her church, before Lily was born. She 
wanted to return to her church. Last Sunday, Edith woke up 
early. She dressed Lily in a new dress and they walked to the 
bus stop.  
 
Edith and Lily arrived at the church early. They found a seat at 
the front. Lily was calm and happy. She sat quietly. After 
twenty minutes, Lily began to talk in a loud voice. People 
started to stare at Lily and Edith. Edith tried to quiet Lily - she 
started to tantrum. Edith was ashamed. She picked Lily up, 
kicking and screaming. Edith rushed out of the church. She 
vowed she would never take Lily out againé 
 
The church minister remembered Edith. He came to visit her at 
home. Edith told him she was sorry for disrupting the church 
service. The minister was kind. He told Edith the church 
welcomed all community members. The minister asked what 
he could do to help. Together they made a plan. 
 
Now, Edith goes to church every Sunday. She attends the 
womenôs group on Tuesday nights. Lily goes to Sunday school 
with the other children. Both Edith and Lily are happier - they 
belong to a community. 
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Tips for Families 

 
You have a right to be involved in your community.   

 

¶ Donôt isolate yourself. Stay involved in activities you enjoy. 

¶ óInclusionô is healthy for your child, your family and your 
community. 

¶ Educate your community. Tell a leader (or a community 
member) how they can help your child and family to 
participate in community activities. 

¶ The Alberta Association for Community Living (AACL) can 
help to educate your community. 

¶ If you need support, call an ethno-cultural community 
facilitator. They will help your family and your community. 

 
Your child has a right to be involved in community 
activities. 

 

¶ It is important to include your child with a disability in 
community activities. Inclusion helps children to learn and 
grow stronger. Other children are good role models.  

¶ Start early; take your young child to community activities 
and events. 

¶ Help your child to feel safe in his/her community. 

¶ Give your child choices; for example, what to wear, or what 
to eat). Choices help children to feel they have power. 

¶ Let your child bring a favourite toy or blanket to help them 
feel secure. 

¶ Take small steps. Start with a short period of time and 
gradually make it longer. 
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Tips for Communities 

(Faith/Ethno-Cultural Communities, Neighbours, Common 
Interest Groups) 
 
All communities have children with disabilities. 
Communities must not discriminate against people with 
disabilities and their families.  Communities have a 
responsibility to include children with disabilities and 
their families.  

 

¶ Acknowledge the birth of a child with a disability in the 
same way as you would acknowledge the birth of a child 
without a disability. 

¶ Reach out to families who have a child with a disability.  
Ask what you can do to help the family to be part of your 
community. 

¶ Educate your community members about disability issues. 

¶ Expect all members of your community to accept and 
support families who have a child with a disability.  

¶ Contact an ethno-cultural community facilitator to act as a 
liaison between your community and the family. 

¶ Make your programs and buildings accessible. Funding 
may be available. Call:  

o The Alberta Lottery Fund  1-800-642-3855 
o Alberta Association for Community Living 

1-800-252-7556 
 

Strong Communities = Strong Families 
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Tips for Service Providers 

 

¶ Provide families with an opportunity to talk with other 
families who have a child with a disability.  

¶ Advocate for families to be included in community 
activities. 

¶ Promote disability awareness and sensitivity in 
communities. 
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Chapter 2 
PARENTING A CHILD WITH A 
DISABILITY  

 

Nobodyôs Perfect!  
 
Itôs impossible to be a perfect parent 
ï we can only do our best! Take the 
best of what you learned about 
parenting from your parents. You 
may not agree with all of their ways ï 
thatôs okay. You decide what is best 
for your child.  
 
Use what works for you and your 
child. Friends and family members 
often give advice about parenting. 
What works for some children will not 
work for others.  
 
The Calgary Health Regionôs 
publication Growing miracles: The 
first six years with your child is a 
useful book. It is available free from 
Community Health Centres and many 
doctorsô offices.  
 

 

Parenting takesé 
 

¶ Patience 

¶ Wisdom 

¶ Acceptance 

¶ Strength  

¶ Hope 

¶ Humour  

¶ Balance 
é and always, love 
 

Notes 
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General Advice 
 
Everyone has their own way of 
parenting. Here are some ideas that 
may be helpful. 
 
ü Be consistent. Children need both 

parents to have the same rules.  
 
ü Use positive and simple language.  

Your child needs to understand 
the rules. When your child 
understands why a rule is 
important, he is more likely to 
remember, and to do as you ask. 

 
ü Be flexible. Being too strict may 

make both you and your child 
frustrated and angry. You may 
decide that a rule is not as 
important as you first thought.   

 
ü Give your child choices. For 

example, let your child choose 
what to wear, or what to eat for 
lunch. Children have little control 
over their lives. We learn how to 
make good decisions by 
practicing. And, we learn from the 
poor decisions we make too! 

 
ü Give positive attention (like praise 

or a hug) when your child behaves 
well.  Positive attention will help 
your child learn and want to do his 
best.   
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ü Stay calm. All children have bad 

behaviour28 sometimes. Ignoring 
bad behaviour (if possible) or 
staying calm when disciplining 
your child will likely decrease the 
bad behaviour. If a child gets 
negative attention (like yelling or 
spanking) he may misbehave to 
get attention. 

 
ü Help your child understand her 

emotions (happy, sad, frustrated, 
angry, hurt). For example, if she 
can tell you in words or pictures 
that she is frustrated, she may 
choose not to hit or scream. 

 
ü Give children transition time. It is 

difficult for children to stop what 
they are doing and move to a new 
activity (teachers call this 
transition). They need time to get 
ready to transition.  Give your child 
a five minute reminder before 
moving to a new activity (like 
leaving the park). The reminder 
will help him to prepare for the 
new activity.   

 
 
 
 
 
 
 

                                                 
28 Behaviour is the way a person acts. Behaviour can be intentional or 
unintentional, usual or unusual, acceptable or unacceptable.  
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ü Be your childôs role model. For 

example, if you believe honesty 
and kindness are important, model 
these values yourself. This works 
with behaviour, too. If you want 
your child to hang his coat when 
he comes home, let him see you 
hang your coat. 

 
Trust your instincts. If what you are 
doing does not feel right, try a 
different way. Talk to other parents or 
a worker about how you feel.  
 
Ask for help. No one knows what is 
best in every situation. The more you 
learn; the more confidence you will 
have as a parent. Sign up for a 
parenting group (see pages 46-49) or 
call:  
 

¶ Parent Help Line  
o 1-888-603-9100 
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Discipline  
 
People have different ideas about 
discipline.29 Parents often feel 
frustrated or think they are not doing 
the right thing. They may think their 
discipline method is not effective. 
 
In the past, physical forms of 
punishment such as spanking 
(hitting) were common in Canada.  
Today, it is widely believed that 
children who are spanked are likely 
to have more problems with 
behaviour. 
 
Parenting workshops and parent 
support groups help parents learn 
ways to discipline children without 
breaking Canadian laws.  

 
Some parents worry they will use too 
harsh discipline or punishment. If you 
feel you might hurt your child 
(emotionally, physically, or 
psychologically), with your discipline 
or punishment, phone to get help 
right away.  
 

¶ Distress Line  
o 403-266-1601 

¶ Woods Homes ï Community 
Response Team  

o 403-299-9699 
 

                                                 
29 Discipline is a method or strategy used by parents or teachers to correct a 
childõs behaviour.  
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Dealing with temper tantrums 
(aggressive behaviour)  
 
Most children have temper tantrums 
from time to time. Tantrums may 
include whining, crying, screaming, 
kicking, hitting and holding breath.  
Children have tantrums when they 
cannot find a better way to express 
emotions 
 
Your childôs age and disability30 may 
affect how often he has tantrums.  
The following tips may reduce the 
number of tantrums your child has.  

 
ü Remain Calm. Tantrums are a natural 

response to anger or frustration. 
 
ü Do not give in. If you give your child 

what he wants (e.g. candy, more TV, 
to stay home) he will learn his 
tantrum was successful. This will 
increase the number of tantrums. 
 

ü Name your childôs emotion. Say ñI 
know you are really angryò. Teach 
your child to identify her feelings. The 
feeling is not wrong ï she just needs 
to express it in a different way. 

 
 
 

 
                                                 
30 A disability is a physical or mental condition that limits a personõs ability to do 
activities. A child with a disability may have trouble doing things that other 
children can do without help, like walking, talking, eating and getting dressed. A 
person may be born with a disability, or it may occur later in life .  

 

Handling tantrums at 
a grocery store or in 
front of relatives may 
be more difficult. Try 
to follow the same 
guidelines.  

You may want to pick 
your child up and take 
her somewhere 
where there are fewer 
people watching.  
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ü Ignore the tantrum. Some parents 

may stand by and say nothing. Other 
parents say firmly ñI understand you 
are angry ï please go to your room to 
calm down.ò 

 
ü Do not let your child hurt himself,   

others, or destroy property. If this is 
likely, hold him gently but firmly until 
he calms down. This will protect your 
child and others. It will also let him 
know you care about him.  
 

ü Do not yell or spank your child. Your 
child needs to learn a different way to 
manage her emotions.  

Preventing tantrums 

ü Find out what caused the tantrum and 
try to avoid it. 

 
ü Know the warning signs. Hunger, 

tiredness, and frustration can lead to 
tantrums. 

 
ü Learn about your childôs 

development.31  Keep your demands 
reasonable. 

 
ü Try to keep your childôs surroundings 

calm. 
 

                                                 
31 The stages or changes that a child goes through (includes physical, intellectual 
and social changes) is called development; for example, when a child learns to 
walk or talk.  
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Discipline ï A Story 
 
Avi is a very active 6 year old boy. He has a diagnosis of 
ADHD (Attention Deficit and Hyperactivity). Avi often does 
things that are dangerous. Sometimes he hurts himself or 
others. 
 
Aviôs parents, Nida and Manik, grew up in a country where it 
was okay to hit children to teach them right from wrong.   
 
One day, Avi and his younger sister were in the back yard.  
They both wanted to play on the swing. Avi threw a large rock 
and hit his sister. His father grabbed Avi and a nearby cane.  
He beat Avi with the cane. 
 
The next day, the Aviôs parents had a call from Social 
Services. A social worker came to the house to visit the family.  
She asked a lot of questions about the children. She wanted to 
know their names, birth dates, grade in school, and if they had 
problems at school or home.   
 
The social worker also asked questions about Nida and Manik.  
She wanted to know what they did when they were angry with 
the children. She also wanted to know if they had family and 
community support.  
 
Aviôs parents were worried. They loved their children and 
worked hard to be good parents. The social worker referred 
them to a parenting program.   
 
Nida and Manik attended the parenting program one evening a 
week. (Childcare was free.) They learned about parenting in a 
new country and different ways to teach their children. The 
program was fun and they became good friends with many 
other parents. 
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Tips for Families 
 

¶ Learn about laws, parent rights and responsibilities in 
Canada.  

¶ Attend a parenting program to learn about parenting in a 
new country. 

¶ Ask for help if you need it. 

¶ Involve an óadvocateô when you need to attend meetings 
that are stressful. Your advocate can be a community 
leader, professional advocate or a friend. 

¶ If Childrenôs Services are involved with your family, talk to 
a community leader or an agency that works with families.  

 

Tips for Communities 
 

¶ Support and mentor new families. 

¶ Educate families about laws, parent rights and 
responsibilities in Canada. 

¶ Inform families about parenting programs.  

¶ Help families access services and resources.  

¶ Encourage community members to provide respite 
services for families who have a child with a disability. 

¶ Report any behaviour that could endanger or hurt a child. 
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Tips for Service Providers 
 

¶ Remember - every family is unique and has its own set of 
strengths and needs. 

¶ Learn about and respect the families you serve ï 
languages / beliefs / cultural practices.  

¶ Do not make assumptions.   Families may be traditional or 
westernized. 

¶ Offer the services of an interpreter if families speak English 
as a second language. 

¶ Do not assume that a family is literate in English or their 
language of origin. 

¶ If possible, identify service providers who speak the 
language of the family language and understand their 
culture. 

¶ Listen to family concerns.  

¶ Clearly explain what is expected of parent/ family 
members. 

¶ Know what resources are available to support new 
immigrants. 

¶ If the family does not have legal immigration status, find 
out what resources are available. 

¶ Work with families as a unit rather than focusing on an 
individual. 

¶ Help families to find resources that work for them. 

¶ Clearly explain services being offered. 

¶ Identify parent leaders or facilitators in the community. 

¶ Ask if the family has transportation to access any referrals. 
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Parenting Groups  
 
Parenting is hard work. Most parents 
need help and support32 from time to 
time. There are many programs for 
parents who have a child with a 
disability. Some of these programs 
may be helpful for you. 
 
Parent Support Groups bring groups 
of parents together to talk and share 
stories. You can provide emotional 
support and advice to each other 
about concerns and challenges33 you 
share. 

 
Parenting Workshops are provided 
by professionals to help parents learn 
the skills they might need to help 
their child, or to deal with a childôs 
challenging behaviour. 
 
 

 
 
 
 
 
 
 
 
 
 

                                                 
32 Support is help for a person or family. This may include emotional support 
(friendship, advice), information, teaching, transportation, money, respite, or 
child-care. 
33When something is a challenge, it means there are problems and differences 
that require effort to overcome.    
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Parent Support Organizations and 
Community Resource Centres 
 
Parent support organizations and 
community resource centres offer 
parenting groups and workshops. 
Crisis lines (24 hour phone support) 
are available for parents who need to 
talk to someone who understands. 
Call: 
 

¶ Catholic Family Services 
o 403-233-2360 

¶ Calgary Family Services   
o 403-269-9888 

¶ North of McKnight   
o 403-293-0424 

¶ Heart of the Northeast  
o 403-293-5467 

¶ Southwest Community  
o 403-238-9222 

¶ West Central  
o 403-543-0555 

¶ Distress Line   
o 403-266-1601 
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Immigrant-Serving Agencies 
 
Immigrant-serving agencies offer 
support groups and parenting classes 
designed for families from a variety of 
different cultures.  Call:   
 

¶ Calgary Immigrant Aid Society   
o 403-265 -1120 

¶ Centre for Newcomers  
o 403-537 - 8804 

¶ Calgary Immigrant Womenôs 
Association  

o 403-263-4414 

¶ Calgary Catholic Immigration 
Services  

o 403-262-2006 
 

Disability-Specific Organizations 
 
Disability-specific organizations offer 
parent support groups and 
workshops for families who have a 
child with a specific disability. Call: 
 

¶ Autism Calgary  
o 403-250-5033 

¶ Cerebral Palsy Association   
o 403-543-1161  

¶ Down Syndrome Society (Ups and 
Downs)  

o 403-289-4394 

¶ Prep Program   
o 403-282-5011 

¶ Childrenôs Link Society   
o 403-230-9158 
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Cross-Cultural Parenting Groups for 
Families who have Children with 
Disabilities 
 
Cross-Cultural34 parenting groups are 
designed for families who come from 
various cultures and who have a child 
with a disability. These groups offer 
information, support and social 
activities.  Call: 
 

¶ Childrenôs Link Society   
o 403-230-9158 

 

Family Disagreements 
 
Family disagreements are normal. 
Conflict resolution35 and problem-
solving36 skills can help you and your 
family deal with difficult situations. 
These skills help solve: 
 

¶ Disagreement between parents 

¶ Disagreements between children 
and parents 

¶ Arguments between siblings37 
 
 
 
 

                                                 
34

 Cross-cultural means between cultures; for example, cross-cultural 
understanding means awareness and acceptance between people from d ifferent 
cultures. 
35 Conflict resolution is a process used when people disagree about something. It 
helps them to find a fair solution.  
36 Problem solving is the skills used to find the answer or solution to a problem or 
challenge. 
37 A sibling is a brother or sister.  
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Tips for Solving Disagreements 
 
Step 1   
Notice your emotions. Take a few deep breaths, and tell yourself 
to be calm. If possible, say what you are feeling (for example, ñI 
am feeling angryò). If you need to, walk away from the situation 
until you are feeling calmer. 
 
 

 
Step 2   
Agree on a time to talk about the conflict ï will it be now, or 
would another time be better? Agree on the time now. 
 
 
 
 
 
Step 3  
Identify the reason for the conflict. Get the facts. What really 
happened? 
 
 
 
Step 4   
Agree on a goal. What would you like to feel at the end of this 
discussion? Is there something you would both like to have 
happen? Agree on that now. 
 
 
 
Step 5   
Describe what you are feeling without blaming someone else for 
your feelings. For example, ñIôm feeling upset about what just 
happenedò, works better than ñYou made me feel badò. 
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Step 6  
Take turns talking and listening. Let the other person tell you how 
they feel, and what they think happened. Listen to them. Do not 
interrupt with your ideas. 
 
 
 
 
Step 7   
Tell the other person how you feel. Tell them what you think 
happened. Ask them to please not talk while you are talking. Ask 
them to listen to you. 
 
 
 
 
Step 8   
Discuss calmly until you both can see how you might reach the 
goal you share (step 3). 
 
 
 
 
 
Step 9   
If the conflict cannot be resolved, or if either of you are getting 
angry, thatôs ok. There is always more time to talk! Set a time to 
talk later when your emotions have calmed down. 
 
 
 
 
Step 10  
Decide what to do next. Will meeting again help to resolve the 
conflict? Do you need to talk to someone else? It may help to talk 
with a counsellor, a supervisor, or another parent.  
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If the situation is too difficult, you may 
need to bring in a mediator38 to help.   
 
For help with mediation, call: 

¶ Calgary Family Services   
o 403-269-9888 

  

Brothers and Sisters  
 
Brothers and sisters of a child with a 
disability have their own feelings and 
needs. They may feel jealous of the 
attention their disabled brother or 
sister gets. Sometimes, they may feel 
embarrassed about their siblingôs 
disability. When brothers and sisters 
have negative feelings, they might 
feel guilty for having them.  
 
Some children take on too much 
responsibility for their disabled 
sibling. And, sometimes, parents give 
siblings too much responsibility. With 
help, brothers and sisters of a child 
with a disability learn important skills 
and become capable, happy 
individuals. 

 
 
 
 
 
 
 
 
 

                                                 
38 A mediator  is a person who helps people in conflict to agree on a solution.  
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Parents can help their non-disabled 
children cope with their emotions. 
Here are some ways to help:  
 

ü Talk openly with children about 
their feelings. 

 
ü Plan activities that involve all the 

children. Including all family 
members can build strong, healthy 
relationships between children. 

 
ü Spend time alone with your non-

disabled child. Do a special 
activity once a week (even for half 
an hour).    

 
ü Find out about ñSibshopsò. 

Programs for siblings of children 
with disabilities can provide 
excellent support for your non-
disabled children. Call: 

 

¶ Childrenôs Link Society 
o 403-230-9158 

¶ Gateways Family Services 
Coordination 
o 403-717-7696 
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Respite Care  
 
Parenting a child with a disability is 
hard work. It is important to have a 
rest to stay healthy for your child.  
 
Respite39 care is for parents to take 
time away to relax, have fun, or 
attend a program. It can also include 
overnight or weekends. A respite 
caregiver can take care of your child 
in your home, another familyôs home, 
or in a community respite care 
facility. 
    
A respite worker can be a friend, a 
student, or (sometimes) a family 
member. Parents often train the 
Respite Care Worker to provide care 
for their child. Respite workers may 
also be hired through an agency.  
Here are a few of the places that 
provide respite care: 
 

¶ Childrenôs Cottage  
o 403-233-2273 

¶ Developmental Disabilities 
Resource Centre  

o 403-240-3111 

¶ Just 4 U  
o 403-590-2122  

¶ Post Natal Helpers   
o 403-640-0844 

¶ Respite Care Connection   
o 403-240-7331 

                                                 
39 To have respite means to have a rest or relief from duties or work, for a short 
time.  
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¶ Supported Lifestyles    
o 403-207-5115  Ex. 280 

 
For more respite care information, 
call: 
 

¶ Childrenôs Link Society 
o 403-230-9158 

¶ Gateways Family Services 
Coordination  

o 403-717-7696 
 

Respite care needs are different for  
each family. Funding is available for 
families who have children with 
severe disabilities. Call:   
 

¶ Family Supports for Children with 
Disabilities (FSCD) 

o 403-427-2551 
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Respite - A Story 
 
October 4th, 2008 
It was early Saturday morning, 4:00 a.m. Meena and Sashi 
woke up when they heard a loud crash. Rashim, 14 years old, 
was making his own breakfast. Meena went downstairs. The 
kitchen floor was covered in cereal, milk and broken glass.  
She started to cry. It was going to be a long day. Sashi would 
leave for work in two hours and wouldnôt be back until after 
supper. Meena wondered how much longer she could live like 
this. 
 
October 6th, 2008 
Judy, the mother of a boy in Rashimôs class, noticed Meena 
looked ill. She asked her if she was okay. Meena told her she 
was tired and lonely. They went for coffee. Judy told her about 
órespite servicesô. She helped Meena to set up an appointment 
with Family Supports for Children with Disabilities (FSCD). 
 
November 15th, 2008 
It was early Saturday morning. Meena woke up when she 
heard a loud crash. She went downstairs to help Rashim clean 
up the mess. Rashim was happy and excited about going 
swimming in the afternoon. He really liked his new respite 
worker. Meena was looking forward to a shopping trip with her 
sister. Later, she was meeting Sashi for dinner at a new 
restaurant. As she wiped up the milk, Meena wondered why 
she had not used ñRespite Servicesò earlier.   
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Tips for Families 
 

You are not alone! 

¶ There are many services to support you and your child.  Call 
Family Supports for Children with Disabilities (FSCD)  

¶ Be patient - sometimes it takes a few days before someone 
will get back to you. 

¶ Be direct and open about the amount of support you need. 

¶ Talk to other parents who have a child with a disability 
o Talk 1:1 with another mother/father. 
o Join a support group.   

¶ If your child does not speak English, hire a family member 
(grandparent, aunt etc.) to provide respite.  

¶ It helps to be organized for meetings. Keep all 
documentation on your child with special needs in a folder. 

 

Tips for Communities 
 
¶ Include families who have a member with a disability. 

¶ Identify parent leaders in your community. 

¶ Help families access services.  

¶ Provide care for children with disabilities alongside their 
peers. 

¶ Encourage community members to provide respite services. 
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Tips for Service Providers 
 

¶ Provide families with an opportunity to talk with other 
families.  

¶ If the family has recently immigrated, know what resources 
are available in Calgary to support their adaptation. 

¶ If a family does not have legal immigration status, find out 
what resources are available to them and their child. 

¶ If families speak English as a second language, offer the 
services of an interpreter. 

¶ Meet at a time and place that is good for the family.  

¶ Listen to the familyôs concerns. 

¶ If you need to ask a lot of questions, explain why. 

¶ Do not assume parents are aware of what services are 
available. 

¶ Clearly explain services being offered. 
¶ Be respectful! 
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Child Care  
 

All families need childcare 
sometimes. If you are a single parent, 
or if both parents work outside the 
home, regular child care is 
necessary. There are several kinds of 
child care to choose from.  

 
Daycare Centre 
A Daycare Centre is a business that 
provides care for children during the 
work day. Some centres have drop-in 
services for families who need child-
care for only a few hours, for 
example, if a parent needs to go to 
an appointment. 
 
Family Day Home  
In a family day home, child care is 
provided in a private home for one 
child or a small group of children. The 
day home provider may or may not 
have any formal training in child care. 
 
In-home child care 
Child care is provided in your home 
by a non-family member. You may 
hire a live-in nanny or a babysitter, 
with or without training. 
 

Care by a family member 
A family member (other than a 
parent) provides care for your child.  
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After-school programs 
Programs that provide supervised 
activities for school-aged children 
after school or on days off from 
school. These are helpful for parents 
who work full time and cannot be 
home before school is out. After-
school programs are often offered in 
schools and community centres.  
There is usually a fee. Subsidies may 
be available.  
 
Some of these programs also offer 
programs during school breaks. 
 

 
Choosing the right childcare  
 
It may take time to find childcare that 
is right for your childôs special 
needs.40 You may want a child care 
centre that is approved or registered. 
Approved and Registered centres 
have trained staff and the centre 
meets government standards.  
 
 
 
 
 
 
 
 
 
 

                                                 
40 Special needs is a term often used for children with disabilities. Children may 
need support to participate fully in their families and communities. Support may 
be educational, physical, emotional or social.  
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Ask questions to make sure the 
program is right for your child. Some 
basic questions to ask daycare 
centres or family day homes include: 
  

¶ What languages are spoken? 

¶ What training does the child care 
provider have?  

¶ Have they ever cared for a child 
with a disability before? 

¶ How many children are there and 
how many staff are employed? 

¶ Are healthy snacks or meals 
provided? 

¶ What kinds of activities are 
provided for the children? 

¶ What is the policy regarding 
discipline?  

¶ How do they keep the children 
safe? 

¶ Do the staff have regular security 
and child welfare checks? 

¶ Are they a registered provider?  

¶ Are they associated with 
recognized child care 
organizations? 

 
In the case of family day homes or in-
home child care providers, it is 
important to ask for references 
(recommendations from other 
families who have used the 
childcare). 
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The following organizations can help 
find childcare for your child. Call: 
 

¶ Childrenôs Link Society   
o 403-230-9158 

¶ Gateways Family Services 
Coordination  

o 403-717-7696 

¶ The Family Caregiver Centre  
o 403-303-6027 

 
Funding for childcare 
 
Child care costs can be expensive. 
Subsidies may be available from the 
government to help with child care 
costs. Call:   
 

¶ Family Supports for Children with 
Disabilities (FSCD)  

o 403-427-2551 
 

Additional government programs that 
provide funding subsidies for child 
care include: 

 

¶ Child Care Subsidy Program 
The Child Care Subsidy Program 
helps eligible low- and middle-
income parents with the cost of 
child care. 
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¶ Kin Child Care  
Kin Child Care is a government 
program that helps low- and 
middle-income families pay a 
relative to look after their children 
when they are at work or at 
school. The relative must live 
outside the home of the child. For 
example, a parent may hire a 
childôs aunt, uncle or grandparent.  
 
Call 310-0000 for the address of 
the Child and Family Service 
Subsidy Office nearest you. 

 
Helping your child adjust to 
childcare 
 
The first time your child goes to a 
daycare centre or is left with a 
caregiver may be difficult for both of 
you.  
 
ü Visit the daycare centre with your 

child ahead of time. Or, have the 
in-home caregiver visit your home.  

 
ü Talk with your child about child 

care.  Use positive language to 
help your child feel excited rather 
than unsettled by this change in 
routine. 

 
ü Try the child care for a short time 

(one or two hours) before full time 
care begins.  

 

http://child.alberta.ca/home/CFSALookup.cfm
http://child.alberta.ca/home/CFSALookup.cfm
http://child.alberta.ca/home/CFSALookup.cfm
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ü Send a favourite item with your 

child (doll, blanket or toy) to help 
her feel secure. 

 
You may feel emotional about using 
the new child-care. You might feel 
guilty about leaving your child. Many 
parents feel this way. Talk with other 
parents about how they manage their 
feelings.  
 
Remember, you are doing what is 
best for your family. Find a child care 
centre or caregiver that provides 
good care and activities for your 
child. Soon you and your child will be 
sharing stories about what each of 
you did that day. 

 


